DP NAME — INDBANK MERCHANT BANKING SERVICES LIMITED

DP ID — IN300597/IN300853/IN303093/IN300548/IN300628

Format for Investor Complaints Data to be displayed byDepositoryParticipantson theirrespectivewebsites.

Data for everymonthending — OCTOBER 2024
SN | Receivedfr | Carriedf | Received | TotalPe | Resolved Pendingattheend | AverageR
om orwardf | duringth | nding * ofthemonth** esolutiont
romprev | emonth ime~
iousmo (indays)
nth
Pendin | Pendin
gforles | gformo
sthan3 | rethan
months
3
months
1 2 3 4 5 6 7 8
1 Directly 0 4 0 4 0 5
fromInvesto
rs
2 SEBI(SCO 0 3 0 3 0 6
RES)
3 Depositories 0 0 0 0 0 0
4 Other 0 0 0 0 0 0
Sources(ifan
y)
5 GrandTotal 0 7 0 7 0
T | of thly di Lof laint
SN | Month Carried forward Received Resolved* Pending**
from
previous
month
1 2 3 4 5 6
1 July-2024 0 7 7 0
2 AUG-2024 0 6 6 0
3 SEP-2024 0 3 3 0
GrandTotal 0 16 16 0

*Shouldincludecomplaintsofpreviousmonthsresolvedinthecurrentmonth,ifany.

**ShouldincludetotaIcomplaintspendingasonthelastdayofthemonth,ifany.
"Average resolution time is the sum total of time taken to resolve each complainti
month divided by total number of complaints resolved in the currentmonth.

|




Trendof Ldi lof laint

SN | Year Carriedforward Received Resolved Pending at

from during during the end of
previousy the the | theyear

ear year year

1 2017-18 0 37 37 0

2 2018-19 0 26 26 0

3 2019-20 0 21 21 0

4 2020-21 0 59 59 0

5 2021-22 0 141 141 0

6 2022-23 0 81 81 0

7 2023-24 0 69 69 0

GrandTotal 0 365 365 0




